Lwas at first hesitant to
switch to a new collec-

tion agency. What finally

swayed me into changing
over to American Agencies
was the fact that your
contracts do not expire.

L also like the fact that
when you suspend a
patient you can reinstate
them any time without hav-
ing to use a new contract,
Twas told I was making a
big mistake. But, I feel the
only mistake I made was
not going with American
Agencies sooner.

K. Sipherd
Billing Specialist
Physical Therapy

Early Intervention Service - rhase 1 written Demand Service

What's preventing you from getting paid? Hope is not a strategy.
Save your lost profits. Maybe even your customer. Create impact and
urgency through 3rd party early intervention.

Phase 1 - Pre-Collection Service

Benefits

+ Set fee of less than $13.00 (average) is all we ever charge

* No commission. You keep 100% of the money

* You keep control, customers pay you

+ Nationally, clients recover an average of 52% with a 9% average collection cost
+ No expiration date. Use your accounts as the need arises

« 3rd party collection agency creates impact and urgency

What We Do

+ Series of up to four written demands sent on our letterhead at ten-day intervals
+ Patients call you, minimizing alienation
+ Diplomatic approach with “courtesy notices" to recover sensitive accounts
+ Guaranteed to collect twice what you paid for it, or your money back
» Pursue all your past due delinquent accounts for a minimum period, regardless of the
size or age
+ "“Thank You Letter” may be sent to your customer, inviting them to return
« Secure online system allows you to
+ View and manage accounts
«  Submit, cancel or update accounts
+ Create reports
+  Post payments
+ Change status
* Review collection results
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